
Surrey Family 
Information Service

(FIS)
and 

Local Offer



What is the Family 
Information Service?

Website 

Websites (Family 
Information 

Service and Local 
Offer)

Directory

Directory with 
about 7000 

services 

Signposting

Supporting and 
signposting 
families and 

practitioners. 

Social 
media 

Sharing relevant 
and useful 

information over 
social media

Family Information Service website: www.surreycc.gov.uk/fis
Local Offer website:  www.surreylocaloffer.org.uk
Contact us: surrey.fis@surreycc.gov.uk 

Find us on Facebook, Instagram and 
Twitter by searching: 
@SurreyFIS
@SurreyLocalOffer

http://www.surreycc.gov.uk/fis
http://www.surreylocaloffer.org.uk/


Who can we help?
o Family Information Service:
All families in Surrey with children and young people aged 0 to 19.  

o Local Offer:
All families in Surrey with children and young people with additional 
needs and disabilities aged 0 to 25.



FIS – What does it offer?

https://www.surreycc.gov.uk/children/support-and-advice/families
https://www.surreycc.gov.uk/children/support-and-advice/families


Local Offer – What does it offer?

https://www.surreylocaloffer.org.uk/
https://www.surreylocaloffer.org.uk/


FIS – Parenting Courses

https://www.surreycc.gov.uk/children/support-and-advice/families/support-and-advice/parenting-courses-and-advice/online-guides
https://www.surreycc.gov.uk/children/support-and-advice/families/support-and-advice/parenting-courses-and-advice/online-guides


FIS – Parenting Courses



FIS

Local offer



Signposting Ideas - Anxiety

- Family Learning Courses

- Young Minds Parent Helpline

- NHS CFHS

- The Mix

- No Panic Youth Hub

- NHS CFHS - 0-19 Helpline

- Nip in the Bud

- Happy Maps – Anxiety

- Mane Chance Sanctuary

- Elysian

https://www.surreycc.gov.uk/schools-and-learning/adult-learning/courses/family-learning
https://www.youngminds.org.uk/parent/parents-helpline-and-webchat/
https://childrenshealthsurrey.nhs.uk/services/camhs-community-nursing-schools
https://www.themix.org.uk/get-support/speak-to-our-team?gclid=Cj0KCQjwpc-oBhCGARIsAH6ote8Be10n8ABaTauPA1r0GgM7z6uSdHi2VYwiglr6tzcUyRm8D4GfzVsaAmByEALw_wcB
https://nopanic.org.uk/youth-hub/
https://childrenshealthsurrey.nhs.uk/contact:~:text=The%20Surrey-wide%200-19,Friday%20(excluding%20bank%20holidays)
https://nipinthebud.org/
https://happymaps.co.uk/age-group/primaryschool/primary-anxiety/
https://www.manechancesanctuary.org/
https://elysianuk.org/




www.surreycc.gov.uk/FIS
www.surreylocaloffer.org.uk

/SurreyFIS
/SurreySENDLO

/SurreyFIS
/SurreySENDLocalOffer

surrey.FIS@surreycc.gov.uk
localoffer@surreycc.gov.uk

Get in touch

Community Connector newsletter – helping families find support - Surrey County Council (surreycc.gov.uk)

https://www.instagram.com/surreylocaloffer/

https://www.surreycc.gov.uk/children/support-and-advice/families/support-and-advice/community-connector


Any 
questions?

If you have any further questions regarding 
our team, please contact us via email. 


